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Webalizer is an easy to use and access web-based statistical program. It will provide you with a
wealth of information on your web site visitors. The statistics are updated automatically at 3am
each day.

This tutorial will provide you with the information required in making best use of this data.
Firstly, to access the Webalizer statistical data, connect to the Internet and enter the following
URL into your web browser:

http://www.yourdomain.com.au/webview/

You will be prompted for a Username and Password. If you do not have this information, please
contact Communicat’s Internet department via fax.

After you have entered your Username and Password, the Monthly Overview will be displayed. It
will look somewhat like this:

The first page, qiving the
manthly overview, should
provide a good idea as to
the usage trends with your
web site.

Usage suMmary
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I'wo graphs are of interest
here, Visits and Sites.

The Sites represent the
number of ‘unigue’ visitors.
The Visits represents the
number of visitors who
have returned to your site.

. Pages LFiles /Hits

Far example:
January saw 696 visitors to

the site, making a total of

| Smﬂbﬁ'-Mﬂﬂh 1039 visits. Almost half

Dailly Avz m“ﬂﬂy‘r : the visitors to the site
Month --[_mgeg [t E@J-| S retumed for a second look.
Feb 2000 so1| 44 81 33| 234 21z 304
Jan 2000 42| 40z 62 3| ese 7aves[  1030[geToro| 12473 14632
[Declose | 208 248] 33| 21| az4|  a4g0s|  est| 1180 763t 2093
Movioea | 23] 03] 43| 25| s s13sl| 773 14ss  bisz| 11653
Oct 1005 g 305] 253 4| 2] 4«7[  4waz|  szm|  133s[  7eT| B4z By clicking on an individual
[Beploos | 408 33 ] T T L _1581] 9934 12208 month as underined in
laug1ooa | 3a7[ 298] 55| 23| 41| s3sa| 7o amas| ozen] I blue, you will be taken to
[lul 1909 | 4z5] 335 5| 22| 4za|  éatit|  é97|  17is| 1ndin| 13192 the full month detail.
funioss | 204 233 33 20| 42| 40124 e03| 1137 700 8246
Idayiooo | 320 231 44 19| z3m| 48] e13| 1387  7oem| 0944
laprioan | 236 178] 35| | 3w  szm|  sos|  per| s T6%4
Iariome | z3z| 149 25| 13 23|  zmana| 41| 7es| ez 7336
(Totals | se623z0| BOsl| 15829 9s222| 120041
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The full month detail will look like this:

| Moenthly §tatistics for February 2000

(Total Hite | 14449
Total Filss | 11825
Total Pages | 1972
Total Visite [T
otel ¥ 4 i
|Total KBytes I TII3
Total Urigue Sites « - — 633
Total Unigue OEL's < 233
Total [Tnique Referrers 119
Total Tnigue Meer Agents defiid
| q gen
[ | e[ Ma
Hits per Hoar 20 184
[Hits p I I
Hite per Tias 498 &26
i W
Files per Day | 407| 683
Pages perDa it 117
I ZEIp ¥ I
Wisits per Da 33 T4
petDay  of—
KEvies pes Day | 2520 4354
Hiis hy Response Code
| Hitshy Respon
Code 200 - OK 11825
—
1o de 306 - Partial Content ! 84
ICD de 301 -Iloved Permatiently | 33
Clode 304 - Hot Ilodified 2427
| ol I _
Code 401 - Unanthosized | 21
Code 404 - Mot Found i 84
| i

83 429 967

What Causes 404 errors?

o

27

Statistics most valuable on
this page are:

Total Pages — The number
of *basic’ pages that were
viewed by visitors to yaour
site.

Total Visits & Total
Unique Sites — Same data
as on monthly summary.
Total Unique URL's — The
number of unique pages or
items that were viewed on
your site.

Total Unique Referrers —
This gives you the total
number of links to your site
from other sites or the
number of different ways in
which someane found your
site,

Visits Per Day — The
number of people who look
at your site, or return to look
at your site.

Response caodes are also
important. The two that are
most important are:

200 — OK = The number of
successful items displayed to
the wisitor.

404 — Not Found - An
image or page is missing
and should be checked,

A 404 error — or “Not Found” error may not necessarily mean that your site is missing pages or

z graphics or is failing to display properly. Two of the most common causes of a 404 error are the
< absence of a robots.txt and favicon.ico. A robots.txt file is, in most cases, not required; it

67

ngines.

people ® technology @ resources

& contains a set of instructions for search engines — it is designed to STOP your page being
indexed. By not having this file, you will have a better chance of getting your site listed on search

mall graphic icon in the favourites list. Neither of these files are required for the correct
peration of your web site, however if you would like to discuss the creation of a robots.txt file or
faviocn.ico, please do not hesitate to contact an Internet consultant.

e
The favicon.ico is used by Internet Explorer 5 when saving a “favourite” or bookmark to display a
sm
0
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The Daily usage graph will
give you an idea as to the
traffic flow through your site
on individual days.

Daily wsage for January 268680
]
il

Again the Sites/Visits
graph is the most useful.

Orange being Sites and
Yellow being wvisitors.

83

The Daily Statistics gives a
textual representation of the
graphs.

Tl

it

s e e S S i e sl B T B mia e s Lol Q'ﬁfz?_i@"zg iyl

i matalna
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| Daily Statistics for January 2000

oy I I P | e [ I
1?1| 1.1?%' 14u| 1_1;;%| 1',.f| 0.39%' 11| 1.us%m| 1.3e%| ?14| 004,

I

| 133] oo 97[ weew| 15[ osew| 18] 1mw| 18] zswm| 488 e
| 309| 3.11%' 256| 3_05%| 41| 3_13%| 17| 1.ﬁ+%m| 3.44%| IS_EI]| 1.52%
I
I
|

425 ason| 289[ zaaw| s4| e[ a6 sew] 43 srex| 2200 200w The Hourly usage graph wil

425( ason| 322] asem| 44] 2oew| 26] 2sow| 25) zsem| 1986) zsew| | give you a good overall
aar | aae [ & aere ] @2l azel 21 saswl 20l 12e] 2809l st | picture of what times of day

i P / or night visitors are coming to
Hourly usage for January 2088 L your site.

From the example shown
here, the web site has a
constant stream of visitors
throughout the day and night,
however, there is a higher
number of people visiting the
site between Bam and S5pm —

= = & E & E perhaps an indication of a
. largely Australian audience.
| i Bl T 7 A textual version of this data
. | N il | 8] il i is also included but not

shaw.

D | R | sk | fak | D[ e

g Files A Hits

(e

Please be aware that the Hourly usage graph doesn’t really give an accurate view to the number
of visitors, just a general overview as to the amount of data that's down loaded at different times
during the day.
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| Top 30 of 696 Total Sites

[ | I | Vi |
['1 [964] cson [ 772[ c1m | 5404 | 2.12% [ 32| 5005 [OzEmail twwwozemail.comau)
[27[657 [ 4asm [590 [ a7z [ 3742 [ 454% [33 [ 31355 [Telstra (www telstra net)

[3 [ 526 250%| 8a|osm| 529 coon|28] 2o promycatnetan \

|4 [464[ 2.0m | 433 [ 7| 3005 | 309% [18] 1725 [America Online (A0OL) 0

|5 [ 237[ 1608 | 235[ 1288 [ 1370 | 152% 9| 0.57% [BigPond fwwwhigpond.com)
N\

o
Hostname

[6 [ 143[ 0o [ 142] 1000 1004 [ 132% [ 3] 020w [pache sat4p net ay
|7 [137] oo | 24[ oo | 137) v2e%| 3] v2ew [ord050 cat netan

|8 [134] 0o2s| 31[o0zsw| 155) oaon| 1] 00w [202 13576 333

[0 [101[ coon| 78[cesn| 270 0som| 7[ o.omi fmyoond connect com an

[10] o6[vesw| gofosm| 2] ooow[24] 32w 20321977 20

Iﬁ 02| 083% | 90| 0F2an| 612 IJ.E]%’_S 0.29% |cachel optusnet coman

IE 00| ooaw | 90| 07| 555 0.73%-’_3 0.29% fme-ce-01 free net ai \

[13] 89[oom| soomw| 530]0sm| 2] oaow[oy-co-02freenet m N
[14] 87[vsow| 86| oeom| 603] veow| 4] ozem fin onenetan N
[15] 86 0| 62] o.aom] N

1

82| n.0%| 2| o.em 203 761727 \

-
Top 10 of 696 Total Sites By KBytes \

7 | I | visis | .
|T| 064 | ssom | 772 | ci-._'lm)ﬁamat] 21z |32 | 23-.03%.|01Emaj1.(@mw.uze-mail.cunh§u)

[2 [657[ a40n | 590 vranf 3742 [ 109 [33[ 3188 [Telsira Gowwritelstramer) N\

|3 [ 464 | 2w [ 433 z4n| 3005 307 [ 18] 1730 [America Online (AOL) N
4 [237 335 1270 | 1520 | O BigPond (wwwhigpondeom) N\
|5 [143] osen| 142 Lifs] 1004 [ 1330 | 3] vaow [racheD satipnetan N

162%. Lag 8T

[6 [ 92[oen| 90]afim| e12[omu| 3 ason[cachel optusnet com.ay A
(7] 87[osew| 86 ofow| 603[ 0sow| | 039%[tin one netan

[8 | oofos| o0 fran| sss[oran| 2 vaosme-re Dl feemetan

[9 [ s9[oewm| 89[fns] szoforon| 2[ 0198 [sp-celfreeneton

lﬁ| 526| 3_59%| ssy u.ﬁm| 529| U_TD%|25| 7419 |pmxy.cat.net__al_l

/

The Top 30 of n Total
Sites is the listing of the
people who have come to
ook at yvour web site.

Although it does not show
you individual people, you
can draw some interesting
information from it
nonetheless.

The major service
providers have been
grouped together, to more
easily identify the origin of
the visitor,

To work out where the
visitor was from or, rather
what service provider they
are using, you will need to
ook at the demain name:

Cachel.optusnet.com.au

The optusnet.com.au
partion is the domain
name. Once you have
identified the domain
portion, you can try
entering it into your web
browser's address window
by appending a wwww. in
front of it

Sometimes the server is
unable to wark out where
the visitor was from, and
will give you a number
instead. You can, at times,
type this number into your
browser; but it may not
always display the origin of
the visitor.

Total Sites by KBytes is very similar to the Top Sites (above) but this is based upon the amount of data that

the visitar down-loaded or viewed.

people ® technology @ resources

page 4 of 6




Webview Instructions

commuanical

communicat pty ltd 52-58 chetwynd street west melbourne vic 3003 t: 61 39329 0766 f: 61 3 9329 2433 e: online@cat.net.au www.cat.net.au

melbourne @ sydney @ brisbane ACN 083 429 967 ABN 27 083 429 967

= — . — - Top 30 of n Total
| Top 30 of 119 Toial Referrers Referrers is your guide

e to where your visitors are
|T |l 012 |7.nq% | (Direct Regquest —

|T | 66 |D.-1-6'% Ihttp Sfurandr cynosure com afispdc ommunicat

{Direct Request) -
When a visitor has you

|?| 53 |D.3?% |h'ttp:afa'1.:-'1.wr. altawista cosle gi bindauedy book-marked or typed
4 | 33 |D-.23% !httra Afurarar communicat comeana’ your URL into their
| 3ljoz ihttp:ﬂwmr.a.tm:rers.-:om.aufcgi-bm-’prucess gearchpl browser. This, I believe,

is a good indication of

24 [01Fa |httr:| Arumgear comenanicat. com e FroZes/proser hitmd
the number of people

ElE=]==]w]=]

| 22 |D/15%- |http:J?alt-awst&.xe].lngpages.com.au."c gi-bindguerny who visit vour site on a
| 21 fiss |attpflocathost J2540HT Page reqular enough basis to
| 1925 [Yahoo! — have it book-marked.
| }4] |I:I.12% |h'ttp:afmw. ot cottddfaeate . .

: Major search engines
|ﬁ| ﬁﬁ |IZI.].1%- |httg:ﬂ1.nlc.§gahuu.cunurbuﬂguegg have & ttle of their-owh
Iﬁ|/ 12 In post Hetbendols mblnd fremm o men for quickly Seeing Row

many visitars they
Other URL's indicate pages that have a link to your page. generated; sometimes
You may click on any blue underlined link to take you o the page in question. the grouping is not

perfect and a 'stray’

referrer will be found.

A of d S T S PIC o — Top 20 of n Total
| ot Sga_lc_h,_Si_:_lmgs A= Search Strings — These
i _[ Search Siring are the search phrases or
words that visitors to
| 1 | 18] 1Lo4% book of spells your site used (with
[ 2 | 3 5074 [ind search enaines) to locate
| 3 | sl 5_97%|5p3115 vpu. Although it weon't
] 5.57% [witch eraft spells display every phrase
_ used, it will provide a
| 5 | 6| $49% linternet explorsr good general overview.
6 | 4 1.99% |proxes
Top 15 of n Total User
Agents shows what
browser the visitar is
S using to look at yvour site.
| Top 15 of 50 Total User Azents 4
. — MSIE x.x — Microsoft
Em 1 UserAgent e Internet Explorer. Many
; different versions are
| - | T?3| i |MS]E5'U (Digke) — avallable, with 5 being
| 2 | 411 1257% MSTE 50 the latest. Different pc
| 3 | 244| 7.70% |M0:d113f3-01 (compatibley vendors will also licence a
| 4 | 110| +42% [MSIE 50 (Windows 05) specific 'version’.
: e
s [ 139 +38% [MIIEZ0 (MSIE2 D) & ™ Moziitazcx ~This's
| 6 | 1z s88% [MSTE 50 (menead) Netscape’s “Program”
i 112 3.53% [MSIE 501 (MSNIA) name. Again, different
| 8 | 111 3.50% [MISTE 501 (Windows 95) versions are used.
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Uzage by Country for January 2868

Unresnlved/lniiwan S155

US Commercial 12%) /|

Undted fin

Mustralia f47%F
Retuord €135X)
Eanata *‘ﬂ .

Slingapora L0

taly

frner- DR

B

Tup 31 of 31 Total Countries

1]

6842 |

45.76% |

5243 |

2o 32295

42.61% |ustralia

2616| 1raem| 2416| wmam| 13878 13.31%|Umga1v'edwn pd /I
2240 mw| 2132) woow| 12879 1600w [Hetwask / /
1691 | 1156w | 1404 1198%| 9712] 12.80% |US Clommercial /
157| vorw| 155| 1aem|  1026| 139% |Canads /
124 oesw| 122] osew| 767 1o1% [Singapore /
114 orew| B89 o] 526] 0eow [taly Vi
106] orm| 106) osm|  502]  06sw [Hethedands /
91| oexw| O1| ofm| 580 073 [Inited States Vi
85| osm| B4 oems|  566] 07 Onited Kingdom J
g2 osem| 82) oeem|  400] 0.5 |US Government
76| osmw| T4 o] 507  0d7% U3 Educational
60 oemm| 57| onasw|  201| na% HonProfit Organzation
55| ozew| 50 oson| 227  030% Germany

The Usage by Country
and Top 31 of n Total
Counties give you a
breakdown of where your
visitars are coming frorm.
There are, however,
some important things to
keep in mind.

Australla and most ather
counties are listed only
once, as this chart is
based upon the extension
at the end of the domain
name. Australia being
Al

Whereas visitors from the
USA will be listed as:

US Commercial (.cam)
Network {.net)

US Government (.gov)
US Educational {.edu)

The exception to the rule
here is that visitors using
BigPond are grouped in
with the US Commercial
total. This is unavoidable
as www.bigpond.com is
regarded asa US
domain.

people ® technology @ resources

page 6 of 6



