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Webalizer is an easy to use and access web-based statistical program. It will provide you with a
wealth of information on your web site visitors. The statistics are updated automatically at 3am
each day.

This tutorial will provide you with the information required in making best use of this data.
Firstly, to access the Webalizer statistical data, connect to the Internet and enter the following
URL into your web browser:

http://www.yourdomain.com.au/webview/

You will be prompted for a Username and Password. If you do not have this information, please
contact Communicat’s Internet department via fax.

After you have entered your Username and Password, the Monthly Overview will be displayed. It
will look somewhat like this:
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The full month detail will look like this:

What Causes 404 errors?
A 404 error – or “Not Found” error may not necessarily mean that your site is missing pages or
graphics or is failing to display properly.  Two of the most common causes of a 404 error are the
absence of a robots.txt and favicon.ico.  A robots.txt file is, in most cases, not required; it
contains a set of instructions for search engines – it is designed to STOP your page being
indexed. By not having this file, you will have a better chance of getting your site listed on search
engines.
The favicon.ico is used by Internet Explorer 5 when saving a “favourite” or bookmark to display a
small graphic icon in the favourites list.  Neither of these files are required for the correct
operation of your web site, however if you would like to discuss the creation of a robots.txt file or
faviocn.ico, please do not hesitate to contact an Internet consultant.
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Please be aware that the Hourly usage graph doesn’t really give an accurate view to the number
of visitors, just a general overview as to the amount of data that’s down loaded at different times
during the day.
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